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PRIVACY POLICY 

BIM GUIDE sp. z o.o. 

 

I. GENERAL INFORMATION 

 

This Privacy Policy contains all necessary information required by Regulation 

(EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 

on the protection of natural persons with regard to the processing of personal 

data and on the free movement of such data, in force from 25 May 2018 

("GDPR") and is addressed to all users (hereinafter "User") of our website 

(hereinafter "Website"). 

 

The Privacy Policy was issued by the Personal Data Administrator BIM GUIDE 

spółka z ograniczoną odpowiedzialnością, ul. Azymutalna 9, 80-298, Gdańsk, 

Poland, entered into the register of entrepreneurs maintained by the District 

Court Gdańsk Północ in Gdańsk, VII Commercial Division of the National Court 

Register KRS 0001126247, NIP 5842856879, REGON 529630705, with the 

share capital of PLN 110 700,00 (hereinafter "ADO"). Contact with the Personal 

Data Administrator is possible via e-mail: contact@bimguide.com or via 

traditional mail at the address: ul. Azymutalna 9, 80-298 Gdańsk, note: 

personal data protection. 

 

This Policy may be amended and updated to reflect changes in the practices 

related to the processing of personal data by the Administrator or changes in 

generally applicable law. We encourage you to read this Policy carefully and 

check this page regularly to verify changes that the Administrator may introduce 

in accordance with the provisions of this Policy. 

 

Whenever we refer to data below, we mean your personal data provided to us 

by you or obtained by us from other sources, e.g. name or surname, e-mail 

address or phone number. 

 

II. PROCESSING OF USERS' PERSONAL DATA 

 

Obtaining personal data: 

 

The Administrator may process personal data of Users such as name and 

surname, e-mail address or telephone number, in particular in the case of: 

1) provision of personal data by Users (e.g. contact by e-mail, telephone, via 

a form or in any other way); 

2) obtaining personal data of Users as a result of conducting business relations 

or concluding or performing a contract; 

3) obtaining personal data of Users published in social media (e.g. obtaining 

information from the Users' profile in social media, to the extent that such 

information is visible as public); 

4) obtaining personal data from third parties (e.g. from contractors, financial 

intermediaries, law enforcement entities, including administrative bodies or 

courts, etc.); 

5) obtaining or asking Users to provide personal data of Users, during Users' 

visits to the Administrator's websites or using any functions or resources 

available on or through the Site. When Users visit the Site, Users' devices 
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and browsers may automatically share certain information (such as device 

type, operating system, browser type, browser settings, IP address, 

language settings, dates and times of connection to the Site and other 

technical information regarding communication), some of which may 

constitute personal data. 

 

During the visit to the Site, no personal data of Users will be stored by the 

Administrator without the prior, express consent of Users. However, temporary 

storage of log files and cookies facilitates the use of our Site. For this reason, 

Users are asked to express their consent on our Site. Granting the above consent 

is optional and does not affect the possibility of using the Site. In some cases, 

without such consent, the possibility of using our Site may be limited to a certain 

extent. 

 

The Administrator takes all appropriate measures to ensure that the scope of 

Users' personal data that it processes is limited to the personal data adequately 

required for the purposes indicated in this Policy. 

The categories of Users' personal data processed by the ADO may, in 

particular, include: 

1) personal data: first name(s), last name(s), first name used, Tax 

Identification Number; 

2) contact details: address of residence/registered office (branch), 

telephone number, e-mail address; 

3) content of messages: all messages, inquiries, statements, views and 

opinions about us, sent by Users or published via the Website; 

4) as well as other data that we have developed independently (e.g. using 

cookies or other tools). 

 

Purposes of personal data processing: 

 

We process your personal data primarily for the purpose of: 

1) running and managing our Website, presenting its content; publishing 

advertisements and other promotional and marketing information; 

communicating and contacting customers and suppliers, as well as 

potential employees or collaborators, via our Website; 

2) presenting our Website and other services; providing promotional 

materials at the request of Users; communication related to the 

Administrator's services; 

3) marketing communications and sending, with the User's consent, 

messages and other information that may interest Users, including the 

distribution of newsletters and other commercial information; 

4) monitoring activity on our services and Sites; 

5) concluding and performing a contract, including handling complaints, 

e.g. concluding a contract for the provision of BIM GUIDE software; 

6) managing communication systems, acting for IT security purposes and 

IT security audits; 

7) engaging Users in order to obtain information on Users' opinions on the 

Administrator's products and services; 

8) identifying problems with existing products and services; planning 

improvements to existing products and services; and creating new 

products and services. 
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III. SHARING PERSONAL DATA WITH THIRD PARTIES: 

 

The Administrator may share the personal data of Users: 

 

1) in special cases, when an entity authorized to do so under generally 

applicable law requests the disclosure of your personal data (e.g. public 

administration bodies, courts, law enforcement agencies, institutions); 

2) persons conducting audits, lawyers, PR agencies, taking into account the 

obligation of confidentiality resulting from the contract or binding these 

entities by law; 

3) third parties processing the entrusted data on behalf of the Administrator, 

regardless of their registered office, in accordance with the requirements 

contained in this Section III; 

4) any entity competent for the purposes of prevention, investigation, detection 

or prosecution of prohibited acts or the execution of criminal measures, 

including securing and counteracting threats to public security; 

In addition, the Administrator may disclose your personal data when you 

voluntarily consent to it. Your consent may be revoked at any time. 

At the same time, you must be aware that we use the help of external entities 

to carry out some of the tasks, e.g. document destruction, data storage, 

marketing services. In such a case, we entrust personal data to subcontractors 

for a specific purpose, while still remaining the administrator of your data and 

responsible for its security. The operations we perform are carried out using 

computer networks, including cloud servers with the participation of external 

suppliers. 

We do not transfer your personal data to third countries. 

Regardless of the above, the Site may use plug-ins or content presented by third 

parties. If Users decide to use them, Users' personal data may be shared with 

third parties or social media platforms. The Administrator hereby recommends 

that you familiarize yourself with the privacy policy of the third party before 

using its plug-ins or content. 

If we engage a third party to Process Users' personal data, in accordance with 

the processing agreement concluded with such entity, the Processor will be 

obliged to: (i) Process only the personal data indicated in the Administrator's 

prior written instructions; and (ii) apply all measures to protect the 

confidentiality and security of personal data and ensure compliance with all 

other requirements of generally applicable law. 

 

IV. LEGAL BASIS FOR PROCESSING 

 

The legal basis for the processing of personal data is: 

1) Conclusion and performance of the contract, or 

2) Voluntary consent expressed by the User, or 

3) Fulfillment of legally justified interests of the Administrator, or 

4) Fulfillment by the Administrator of obligations resulting from applicable legal 

regulations. 
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We process Users' personal data in accordance with applicable regulations on 

personal data protection, including GDPR. 

 

V. PERSONAL DATA PROTECTION 

 

The Administrator informs that he has implemented appropriate technical and 

organizational security measures to protect personal data, in particular including 

security against accidental or unlawful destruction, loss, alteration, 

unauthorized publication, unauthorized access and other unlawful and 

unauthorized forms of Processing, in accordance with applicable law. The basic 

security measure is the use of secure connections (e.g. SSL protocols), data 

encryption and the use of other technical, programming or organizational 

solutions (e.g. limiting and controlling access to data). 

 

We take full responsibility for the security of your personal data that we process.  

 

VI. STORAGE OF PERSONAL DATA 

 

The criteria determining the duration of the period in which the Administrator 

stores Users' personal data are as follows: The Administrator stores copies of 

Users' personal data in a form that allows identification, only for as long as it is 

necessary to achieve the purposes indicated in this Privacy Policy, unless 

generally applicable law requires a longer period for storing personal data. The 

Administrator may, in particular, store Users' personal data for the entire period 

necessary to establish, exercise or defend claims. 

 

VII. USER RIGHTS 

 

Due to the fact that we process your personal data, you have the right to: 

 

1) obtain information from us as to whether we process your personal data, for 

what purpose we process it, what categories of your data we have, what are 

the categories of recipients of your data and the period of storage of your 

data planned by us; 

2) access to the data processed by us, rectification of incorrect data or 

completion of incomplete data; 

3) request deletion of the data processed by us. Your request will be fulfilled by 

us without delay, unless we are obliged to continue processing your data by 

law, there is no obligation resulting from the law that we must fulfill, when 

your personal data is not necessary for us to establish, pursue or defend 

claims or there is no other legitimate interest that justifies further processing 

of the data. We will delete your data when: 

a) it is no longer necessary for the purposes for which it was collected 

or otherwise processed; 

b) we processed it on the basis of your consent, which you have 

withdrawn, and there is no other legal basis for processing the data; 

c) you have objected to the processing of your data as part of the 

legitimate interest of the administrator, and at the same time there 

are no other circumstances that justify further processing of the 

data; 

d) the personal data were processed unlawfully; 
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e) the personal data must be deleted due to an obligation arising from 

the provisions of law. 

4) withdraw your consent to the processing of your personal data by us at any 

time, provided that the basis for their processing is the consent expressed 

by you. The processing of the data will therefore be legal until you withdraw 

your consent; 

5) demand that we limit the processing of your personal data, in the event that: 

a) you report that the data processed by us is incorrect; the limitation 

is made until the time allowing for verification of the accuracy of 

the data; 

b) there is no legal basis for the processing, and at the same time you 

object to the definitive deletion of your personal data; 

c) we no longer need your data for the purposes for which we collected 

it, but you need it to defend your interests or pursue claims, 

d) you have objected to the processing of your data; the restriction is 

in place until it is determined whether there is no basis for 

processing that overrides your objection. 

6) you file an objection to our processing of your personal data as part of the 

legitimate interest of the Administrator. In such a case: 

a) we will immediately cease such processing, unless there is a basis 

that overrides the objection submitted; 

b) the objection will always be upheld in relation to the processing of 

data for direct marketing purposes, including profiling, to the extent 

that such profiling is related to direct marketing. 

7) you receive your personal data that you provided to us in a form that allows 

machine reading and to transfer this data to another administrator. This 

applies to data processed in an automated manner: 

a) which we process on the basis of the consent expressed by the User, 

or 

b) which we process on the basis of an agreement concluded with the 

User. 

8) you file a complaint with the supervisory authority, i.e. the President of the 

Office for Personal Data Protection.  

9) request not to be subject to automated decision-making, including profiling, 

if such actions produce legal effects for you or otherwise significantly affect 

you. However, we may use automated decision-making when such a 

decision: 

a) is necessary for the conclusion or performance of a contract, 

b) is permitted under separate legal provisions, or 

c) takes place after you have given your consent. 

In the event that you are subject to automated decision-making, including 

profiling, you have the right to obtain the intervention of our employee, who will 

additionally verify your situation and the decision made, you can present your 

position to us or challenge the decision made. 

 

VIII. COOKIES 

 

Cookies are computer data, in particular small text files, saved and stored on 

the device through which you use our websites. 
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We use cookies and similar technologies to store information or access 

information that is stored on the device through which you use our websites. By 

using cookies, we can adapt the websites to your individual preferences and 

profile and monitor your activity on our Website. 

The cookies we use are safe for your devices, free from viruses or unwanted 

software. 

Cookies contain the name of the domain from which they originate, the time 

they are stored on the device and the assigned value. These files do not allow 

any information to be downloaded from your device in any way, only access to 

selected information. 

On our Website, we use different types of cookies, which differ in type and 

durability. These files can be divided according to the time they are stored on 

your device into: 

1) session cookies - they are stored on your device and remain there until the 

end of the session of a given browser. The saved information is then 

permanently deleted from the device's memory, 

2) persistent cookies - they are stored on your device until they are deleted or 

expire, ending the browser session will not delete them from your device, 

We can also divide the cookies we use based on their origin into: 

3) our own cookies - they are placed on websites directly by us, 

4) external cookies - placed on websites by external entities whose website 

components were called by us. 

We use cookies, among others, for the following purposes: 

1) configuring the Website, including adapting their content or functionality to 

your preferences and optimizing their operation, 

2) creating anonymous statistics that allow us to analyze how our Website is 

used - thanks to this we can work on improving their structure and content, 

3) obtaining information about the source from which a given person came to 

our website (e.g. an advertising banner displayed on a third party website), 

4) customizing advertisements presented via the Website, 

5) ensuring the security and reliability of the Website. 


